
  

 

 

Confirm 
your care 
relationship  
with your doctor 
for additional  
ACO benefits 

A guide to accessing high-quality coordinated health 
services through your doctor and CVS Accountable Care™. 

Voluntary alignment 
Voluntary alignment is the process that  
allows you to confirm your care relationship 
with your doctor and access coordinated  
care and additional health services as you  
need them, at no additional cost, through  
your doctor or medical group and CVS 
Accountable Care. 

How do I qualify? 
If you have traditional Medicare Part A  
and B benefits and are not already enrolled  
in another accountable care organization  
(ACO), you qualify. 

To enroll, you just need to confirm your doctor  
as a provider you see routinely or confirm your 
medical group as the main place you go for  
routine care. 

Routine care includes regular checkups from  
a health care professional, as well as care for 
chronic health issues such as diabetes and 
hypertension. 
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How can I get a voluntary  
alignment (VA) form? 
• You can request a VA form at the office

of your provider

• You can call CVS Accountable CareTM 

at 1-866-204-CARE (1-866-204-2273)

If you have already received a voluntary 
alignment form, you can request another  
that identifies a different Participant  
Provider, or that identifies a doctor or other 
individual or entity that is not a Participant 
Provider, or otherwise has your signed 
voluntary attestation. 

How do I complete  
voluntary alignment? 
You can complete a paper voluntary alignment 
form at your next doctor's visit and your 
provider will submit it on your behalf. 

Scan here to complete the form through the 
CVS Accountable Care portal or visit   
https://cvs.co/acoenroll 

You can also visit Medicare.gov to align  
with a primary care provider. 

To complete this form, you will need: 

• Your name 
• Your address
• Your provider name
• 11-digit Medicare Number

What else do I need to know? 
• Signing up with your doctor and CVS

Accountable Care does not limit or restrict
access to your existing Medicare benefits.

• You always have the right to use any doctor,
health care professional or hospital that
accepts Medicare.

• Your doctor or routine health care provider
is your choice. No one else should complete
the voluntary alignment form for you. You
may change your selected health care
provider at any time.

• If you would like to stop receiving or
opt out of contact from CVS Accountable
Care, please call us at 1-866-204-CARE
(1-866-204-2273). 

Questions? 
For more information about   
CVS Accountable Care,   
call  1-866-204-CARE   
(1-866-204-2273). 

For general Medicare information or if   
you feel pressured to make a particular 
voluntary alignment selection, call 
1-800-MEDICARE (1-800-633-4227). 

TTY users should call 1-877-486-2048. 
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